POSITION

DESCRIPTION

POSITION TITLE: | Test Automation Engineer
ADVERT TITLE: Test Automation Engineer

LOCATION:

Our client is a leader in the insurance industry, known for their innovative solutions and strong
commitment to delivering excellence. With a focus on putting customers first, the company provides
tailored services that meet a wide range of needs, setting high standards for reliability and quality.
The company’s success is driven by its use of advanced technologies to improve processes and
enhance the customer experience. Our client offers a collaborative and forward-thinking work
environment where creativity and professional development are encouraged and valued.

Our client is seeking an individual to join their team, focused on ensuring the quality, reliability, and
performance of technology solutions that support business operations. You will play a key role in
ensuring systems and platforms meet the highest standards while promoting innovation and
teamwork within the company.

e Partner with stakeholders to understand business goals and translate them into
actionable testing requirements.

e Develop and execute tailored test strategies that validate system functionality,
performance, and user experience.

e Conduct thorough testing of applications, integrations, and APIs to ensure they meet
business needs and industry standards.

e Design and implement automated testing solutions to enhance the efficiency and
accuracy of quality assurance processes.

e Analyze and resolve technical issues, documenting findings and ensuring lessons learned
are applied to future projects.

e Proactively monitor system performance, identifying and mitigating risks before they
impact operations.

e Stay ahead of industry trends by integrating cutting-edge tools and practices such as Al
and automation into quality assurance processes.

e Foster collaboration across business and technical teams to promote a shared
commitment to excellence.
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Hands-on experience with tools like Selenium, JIRA, and Postman.

Proficiency in scripting languages such as Python or JavaScript to develop and maintain
automated test frameworks.

Strong analytical abilities to troubleshoot complex issues and deliver effective solutions.
Strong grasp of testing tools and methodologies with practical experience in automation
frameworks.

Familiarity with Australian insurance industry standards and processes, including regulatory
compliance.

Experience in end-to-end testing, including system integrations and API functionality.
Knowledge of the latest trends in technology, such as Al, automation, and chatbot systems,
with a drive to apply these innovations to quality assurance.

A diverse, inclusive, and supportive company culture.

Competitive remuneration.

Opportunity to collaborate and work with global clients and stakeholders.

Medical benefits.

Great Paid Leave entitlements.

Team outings, travel opportunities, company parties/events, and other exciting activities.
Exposure to an international environment, working with people across Malaysia, Vietnam,
the Philippines, and Australia.

Industry and role-related training.

Ongoing career opportunities
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